February 8, 2008

To: Tightline Construction
Adam Wilson, Owner

From: Lance and Dawn Weaver

Dear Adam,

Dawn and | wanted to sincerely thank you and your crew for the great job that you did in the
construction of our home. We acknowledge and appreciate the extra advice and patience that you
showed, with us being first-time home builders. You were always very knowledgeable, professional,
and courteous, and we really enjoyed working with you.

You and your crew were highly capable and efficient, and you met each and every deadline that we
agreed upon. We also appreciated the fact that you were conservation-minded and took great care in
the efficient use of materials — this helped us to control the cost of our project and minimize the waste
that we produced.

Since you have moved on from our project, we have gotten many positive comments from numerous
following tradespeople on the high quality of work that you did for us. Your high standard of work
and attention to detail, have helped to keep our project flowing smoothly. Should we ever build again,
we’ll be calling to see if you are interested in the job!

Please let anyone who is interested read this letter in hopes that we can somehow help you as you have
helped us. Feel free to use us as a reference whenever you’d like. Again, we want to thank you and
wish you all the best over the years to come.

We look forward to soon being able to invite you into our new home as a guest and friend.

Lance and Dawn Weaver
1495 Huntley Rd.
Bellingham, WA 98226



